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Data Privacy Notice
Your privacy is important to us. We will process your personal data in accordance with data protection laws.

Ecclesiastical Insurance Office PLC is the data controller in respect of any personal data which you provide to us or which we
hold about you and any personal data which is processed in connection with the services we provide to you.

Where you provide us with personal data about a person other than yourself (such as a dependant or named person under a
policy), you must inform them that you are providing their personal data to us and refer them to this notice.

To provide our insurance related services, we will collect and process your personal data such as your name, contact details,
financial information and any information which is relevant to the insurance policy we are providing. In order to provide your
insurance policy or when making a claim, we may also need to collect or process 'special categories of personal data’ such as
information relating to your health or criminal convictions or information which is likely to reveal your religious beliefs.

We process your personal data for the purposes of offering and carrying out insurance related services to you or to an
organisation or other persons which you represent. Your personal data is also used for business purposes such as fraud
prevention, business management, systems development and carrying out statistical and strategic analysis.

Providing our services will involve sharing your personal data with, and obtaining information about you from, our group
companies and third parties such as brokers, loss adjusters, credit reference agencies, fraud prevention agencies, our service
providers and professional advisors, or business partners and our regulators.

In some circumstances we may transfer your personal data to countries outside of the European Economic Area. We will put
appropriate safeguards in place to ensure that your personal data is protected.

Where we have your consent, we may market our services to you or provide your personal data to our related companies or
business partners for marketing purposes. You can opt out of marketing communications at any time by contacting us.

Fraud Prevention

We need to carry out fraud and anti-money laundering checks and this will involve sharing your personal data (such as your
name, contact details and financial information) with credit reference and fraud prevention organisations such as the Claims and
Underwriting Exchange, run by MIB. If you make a claim, we will share your personal data (to the extent necessary) with other
companies including other insurers and anti-fraud organisations to prevent fraud. For the purposes of deciding whether to
accept and pay a claim or any part of it, we may appoint loss adjusters or external investigation services to act on our behalf.

If false or inaccurate information is provided and fraud is identified, your personal data will be passed to fraud prevention
agencies including the Insurance Fraud Register, run by the Insurance Fraud Bureau. Law enforcement agencies may access
and use this information.

Please note that when carrying out any fraud prevention activities, we may need to process your special categories of data such
as criminal offence information and share it with fraud prevention agencies.

Further Information

For further information on how your personal data is used and your rights in relation to your personal data please refer to our
Privacy Policy at www.ansvar.co.uk/privacypolicy or contact our Data Protection Officer at Benefact House, 2000, Pioneer
Avenue, Gloucester Business Park, Brockworth, Gloucester GL3 4AW or on 0345 6073274 or email compliance@ansvar.co.uk.
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